
Regulatory
Terminology

Comparably Effident IntercolUlection (CEI)

• The set of regulatory parameters under which telcos
are permitted.to provide enhanced services without
structural separation, subject to FCC approval of
service specific CE1 Plans.

• CEI requirements will govern such telco aetivi ty
until ONA Plans are elfective.

• CEI and ONA are intended to bring enhanced
services to the mass markets through the telcos
while ensuring that such partidpation is
nondisaiminatory and promotes competition.

Open Network Architecture (ONA)

• A regulatory requirement of the FCC as part of its
Computer Inquiry In proceeding.

• Refers to the provision of both new and newly
unbundled basic network services (or ~uilding
bloclcs*) that ESPs can use to interconnect with their
customers.

Customer Propietary Network Information (CPNI)

• One of the nine eEl/ONA parameters intended to
ensure that the te1co sales forces for enhanced
services do not attain unfair market advantage by
virtue of access to telco databases and mechanized
systems containing data on competitors and their
subsalbers.

• A process for notifying subsaibers of their CPN I
rights and blocking such records from access by
enhanced sales personnel.
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Enhanced servtcn

ATUBTL Concept

participant's Workbook

What is an Enlwtced Service?

Computer processing applications that:

1) act on the format, content, code protocol or similar
aspects of the subscriber's transmitted information;

2) provide the subscriber additional, different or
restructured infonnation;

3) involve subsaiber interaction with stored
information.

In the case of voice messaging, voice "store and forward"
technology is employed, hence such services are deemed
to be "enhanced."

What is an Enhanced Service Provider (ESP)?

An ESP is I company that markets enhanced services to
its customers through the network facilities of GTE.
Examples of enhanced services are: electronic mail,
electronic yellow pages, database access, protocol
conversion, energy monitoring, alarm services, aedit
card transactions, and voice store and forward services.

CentraNet Voice Messaging service is a Below The Line
(~) offering. CentraNet Voice Messaging is viewed as
a feature enhancement to complete the CentraNet
product.

CentraNet Voice Messaging is a deregulated service. The
price for this service is I BTl offering.

Voice Messaging wUl be offered u a BTL service with
Above The Une (ATL) components.
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OUR CODE OF ETHICS

Our Ba~ic RCSPUllSihilil~'

G<n.:rOlI Tcle:"hon< IraJilillnally "IOIce... the hi~he ...t tru,t in the!
l'undJI1I.:nlJI hlln.: ...t) ... nd tnl.:~rilY 0( eJch empillye.: in... hi, d;ail}
rcl ...lllln,hip, wilh the: putlllc and hi' (ellow employce,. Eilch o( u... in
the SY"CIt1 ...hoIre... the vitally implln... nl rc,pon,ibility (or de..ervinS lhe
I,"llnfidcnce placed in u.... which is Ihe very (OUnUiltion (or the public
a~'l:crta",e: OInd ,upr-,n cnj(~d ~ the overall or~anjz.alion.

for rom~1l)' funds. and lOr any records or n:pons IA.'C may Nndle ",filCh
help determine the com~ny's revenue or expendltufCS.

Protection of Property and Sen-Ices

E.1ch of us is expected to bear his full responsibility for Ihe
protee:tion 0( company propeny against loss. theft. damage. vandalism.
or unauthorized use. 'The degl'CC to which we observe practices and
inslnle:tions which afford such protection helps determine the pric:e and
quality of our services to the public.

Sc.'Cr~ ftC CllnllllulliuliClns • • •

II is th..· ri~hl o( thc ~'u,tlll\1cr u,in~ our sc:r\'i~'':s til h.....e ahsolute
I'ri\':I~')' o( hIS I,"lltlll11unicalions. and empl<lye~ should at 0111 tin1C'
,"Ifeguard this ri~ht in IJealins wilh the CUMOl1lCr's l:onversat ions.
~·"fI\ll1Un,,:alkll'l'. or fC\:ord.... s..'Cn.'I.')' rI commUnK:al Kll'l' is iI " ..wnlen·
loll pllli'1' o( ItIC ~'nmpany and is prOlee:ted by federal and sl;ate I;I\\'S.

.~·~·ur.K.') In r.:p.lnin~ and I'r~·par.lli<ln of 1,"IIIII(1'Iny rC\.'llrds and
rcp.ln is ·.:...~nllal al all tilllC.... Mi,lc;adin~ or incorrc~·t r"""'unJs ilnd
rcp,n "·...n injure Ilur ~~~'\..... rCl'utatKll'l. ilnd tinanl:~1 and I.:~I Sland·
II\~ "lIh tlk- pu"'h~' and II\.: "·lll11l11unili".... _c !oCrw.

LIt lIS always ~r fortmost in mind that tht ocrio,1S of tach ant
oflIS not only rrfltcr IApott lIS as indil1'duou buJ upon 01/ ofO4Ir I1SJOOQJtS

aNi Ihl entirt compcury.



THE CODE OF ETHICS
AND THE INDIVIDUAL EMPLOYEE

In Ir.M.IlIionally pl",~'in¥ the hiSheSlIr\lSI in the funll"'l1lcnwl hurlCSly
.md inlesrit)' of e...ch member of Ihe 0fJanlulion. Ihe comp.my ,n lurn
exp«1s lhill each Cl1lplll)'CC's conduct should:1I ..lIlil\~ rcnCl.1 f...\'Or.lbly
upon the comp...ny ..nd evet)' other empluyee,

II is upectc:d th<lt e...ch employee"s conduct ..nd tre... lmenl of fellow
elllf'llO)'CCs ...nd cOl1lmunllY member.. reneClthe dll,:nlly th...t IS due eOlch
l~ividuOlI hum:ln being.

Contemptuuus behOlvior 1~·.Ird .. nlember of the ors..niz.'lliun or
lhe public beC:lU~ of th:ll per..on's nOllion:ll origin, religiun. hOlndieap.
r.lce. :I~. color or ~x IS un:lcceptOlhle.

Sen'ins lhe puhlic provides e:Jch of us ~ ith a sreOlI respClnsibililY.
Clmscquentl)·. there c...n be no compmmiS( in the fI,'quirt:mcnt Ih:lt .ny
i~ividu...1~hu ,inl:lle, lhe cnnlP:Jny', ~'Il\l~ nf t:thi" j- -Uhj.:d III dl!i'
dplinaf') "'Cli,ln ... nd di,nu,S:l1.

S«~' nf Communicalion

Evcf')' clUIlmunk'OItilln Ill' :In)' t) pc ~ hi,'h is IransmillctJ thrnu~h

Ihe.' Ia.·ilit~, o( the comp...n)' ,s the p<r!oOn...1'lfl~n> IIf lht: \'ustlln~r.

It i, t~ ri~ht of eveef)' CU_lonlCr u,i"1: our 'C,'f'\k-,," til h..."c lht: ...h,,,lute
pri\Ok'" 0( hi, conlmuni~'OIlion, pfll.e~1etJ. The suhs....nw, ,'Ilnlcnt. or
nalun.' tJi i1~' teleephllfle ~·OI"",'r.o&lIon Itt Cl1l11nlUni......ion ~ h....h WI: h<lndlc.'
I,ll' our customer. - IIr the.' Ia.'t th:JI there h..., heen iI "lm\l:r~tion Ill'
\'lImnlunk-ation - is RIll tIl he.' di\ ull!\'d,

An employee~ no« use for his benefil. or for thai of others,
any informalion deriYed from any convcn.llion or communiouon by
a cuslomer. or from records concerning a customer,

Un.aulhoriz.ed penons are no« to be pennined 10 listen to or review
any communication handled. Employees must no« monnor any con­
nection more than is necessary for its proper supervision or test.

Infonnation relardina Lhe equipmenl. lrunks, circuits. cables. the
use of facilities. nonpublished numbers. or tickel records of calls must
not be given to any unaulhorized person.

Passwords. connector numbers and other means of tenninal ac­
cess 10 computer dac. bases are 10 be used solely in connection .... ith
\.he performance of aulhoriud job functions. Furnishing pas~rds or
access numbers 10 unaulhoriud persons and Lhe use of passwords by
an)One ocher than the employees to whom they are assigned is pro­
hibited, It is imperative that the hardware. software and data processed
by computers and stored in them and elsewhere be adequately safeguard­
ed against damage, alteration. theft. fraudulent manipulation. and un­
authorized aa:ess to. and disclosure of. Company infonnation, Though
information processed and aored in a computer may appear 10 be in­
tanaible. this does no« Icssen the need for all employees to protect sue::
informalion.

Empl~ mua ncx use or diaribule daily addenda. non-published
lists. or servICe order In(ormallOft for any DUrpose except as requIred
in the performance of their prescribed duties.

Secrecy cI communications is a fundamenc.1 policy of the compa­
ny and is protected by feder:lland Slate laws which Impose ~vere penal­
lies upon any penon who violales this secm:y,



(ntearily of RCPCll1S and R«ords

'hrious a.:cur-.le and reliable records lI'e no:essary for the company
10 meet its legal and financial obligalions. and to manage the affairs
of bUSiness. Integrity in Ihe reponing and preparalion of su~ records
is necesury al all limes 10 ufeguard our services. our repu~lion. and
our financial and legal s~nding wllh Ihe public and Ihe communities
woe serve.

The company's accounlS and records are prepired and main~ined

in accordance with the Uniform Syslem of Accounts prescribed by
appropriale regulatory bodies (or which various Iypes 0( records are
to be re~ined. Unauthorized destt\lctlon 01 records is a violation 011....,.

Reports and records. including those involving lime spent or
malerial used. \olOuchers. bills. payroll and service. and all other
necessary da~ must be (aclual and accur-.te.

H.ndlln& of Company Money and Procmion 01
Com,.ny Funds

-.
Payments for telephone services very widely-from small coins for

a pl)'s~tion call. to the larJC sums 01 currency and checks received
by business offices. Each of us is responsible for safeguarding and
properly iccounting for company funds. and for an)' records or reports
woe may handle which help determine the company's revenues or
expenditures. For example. long distance tickets. service orders. pay­
roll records. invoices. vouchers. and many ocher types of records
represent company funds. just as do coins. currency. or checks.
Removin._ destroying. (alsifyina. or fail ina to prepare such records is
as serious an offense as misappropriation of company funds or propeny.

~h emplCl)'ee who is involved in the handling d company money
or records should know and follow procedures for Ihe prolection of
funds and for assuring thai they arc crediled or charged to proper
accounts.

Assuring the comctness and approval of "'OUChers. drafts. and bills
payable by the compiny should never be regarded as a rouline maner.
Each employee whose duties involve such authenlicalion is responsible
for the close scl'\lliny and verificalion of these expenses.

Coins collected. stuck or loose coins. or coins olherwise found
at a coin telephone instrumenl must be turned in 10 Ihe company In

accordance with established opcr-.tions practices.

Some employees arc required to make adjustments on cuslomer's
calls or bills. 10 spend comp.1ny funds. or to incur penonal expenses
on behalf oflhe company for which reimbursement is customarily made.
Such employees are ruponsible for exercisinaaood judgemenl on the
company's behalf, detenninins that the compuy rccei~s adequale
value. and for ~rifyin& that the amounts expended are f.lctua1Jy reponed
accord ina to CStIblishcd pr-.clices.

Use 01 Company Proper1~·. Equipment. Facilities, and Services

Procection of the company's investment in equipment. tools.
supplies. and vehicles al:linst loss. theft. damage. v:andalism. or
unauthorized disposal is \'i~lI}' impolUnt. The de,ree 10 which 'A"l:

obscf't practices and insaructions which afford such prolectlOn helps
determlRC the price cusaomcrs must pI)' for our sef"ICes.

6



Tools. supplies and materials. vehides. telephones. and all Ol~r
equipment and facilities arc purchased with company funds for com·
pany use. They belong to the company in every sense. and arc no more
tn be u'Cd for the penonal ~nefit of an emplO)'ee. or 5<\n'lCOne else.
than is the cash that cuS!ome~ place in our hands. No company propeny
of Iny Iwwi. including salvage or surplus is 10 be 100n~, sold, gi~en

away, destroyed or otherwise disposed of Without specifIC luthonu·
tion. No employee may use the Comp.1ny 's materials. vehicles (euher
owned or rentN), equipment. lools or other propeny for penonal
purposes without specific authoriution.

Telcphone equipment must ftC)( be installed. moved, reamnged.
or remcMId withoul an authorized service or maintenance order. or ocher
specifIC inS!ruction. Any unauthorized connection to company facilities
which is discO\'Cred or SUSpeC1ed should be reponed prompdy to the
proper authority.

All in(ormition regarding lhe access 10 and use o( eleclronic data
processing systems is the sole property of !he company. Employees are
ftC)(to use company terminals. computen and dill for any purpose ocher
than company related business.

Keys 10 coin lelephone.~ may be used only for the purposes inle~.

ed. and in accordance with ~iflC inSlructions. Such keys and woe..·
ed equipmenl muSI be safeguarded and procec::ed It aJltimes in ~or·

• dance .....ith established practices. No key to Iny Complny prenuse or
propeny is to be duplicated. loaned. or transfered without proper
luthoriulion. Alllteys Ire the propeny of the Company Ind must be
tCturned upon requeSl or upon termination d employment.

~

Penonallo"C distance calls Ire ftC)( to be chl'led to offICial com·
pany IClephones. nor made on an unauthorized basis from switehboa~s.

leStboards. terminals. or other facility locations. Operators are reqUired
10 record every toll clli handled and arc prohibited from dcsUoying
Iny records under Iny circumstances.

Emplyees are ftC)( 10 use or possess alcoholic bewraaes or iIIep1
substances in company YChicles. in company buildinp or on company
grounds. clCCpC those d"'ls $pCriflCally pmcribed by a licatsed practitioner.

1

In U\ lftt: ("ontrany ..nd renled vehicles. safe llrivin~ I'rJC11C'e) ~r.J

all 'raflic 101"'''' (hould be observed II III limes.

When ...ml;inJ; nn cuslomer premises. or on public thoroughf~re,.

elllrlt'l)'~ shoullJ observe lhe rights and safely of CU(lO~rs ind of
Ihc public. Our 1C110n~ in such instances renect upon us indivlduill).
and upon I~ company IS a whole.

ConOiet of InltftSt

Emph~ shnullJ noc elllale in any pel"SOn.ilt bu~ines, ;ICli'll)'

whieh may possibly be in connict ...·ilh the best inlerest, of (he C'(lm~.

It i~ the responsibililY of each employee to recOinize OInd \0 inform
his .upervisor of any silualion. either exisling or contemplatcd .... hlch
may pos~ible crule a confiiC1 of interest. It is the re(pon \IbiIII ) of och
supervisor to assist employees by reviewinglny po~sible connlC't of
interest with lhe appropriate manaaement penonnel in order thaI su.:h
siluations might be resolved 10 the best inlerests of both lhe empl~ee
..nd .t~ company.

The comPilny will noc authorize Iny of its employees 10 enp¥1:
in gainn.d employment. supplementary to company empl~ nltnt. 1ft ..,,~

or all " ..tivities of Yles. operation. maintenance. repair. d~'I~n.

ron~ructinn or in~tal"'lion d C'USlomer owned or lellsed eq\lIpnlt":' :~

is inrer,'onne<1fd ",'ith company lines and/or cenc"41 off~. al"; " : ;,
pl'O\ldes a service. fealure. or faciJity that the compan) hOI' "r n1.J\

h;n·t. ;J\'Jilable Ihmugh its lariffolTerinp. The lerm "!ainful ~mr!,~'

ment" includes pcNll\lIl \\urk efron. lJireC1ion or \(alO,n£ (If .~~,·r

J't""Wb. or carNllbti\"C ach'~e b i1~' li.lIm of remuner.llKlIl ~Ir ...:n .. ~,
rendtrtd.

L:naul"'"iud supplemental,ainful emplC'l)'nlCnl o( ,hi' n.Jlur~ n:,,~

rt..ull in tnlnlCd~le lJischafJe.

"
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Furthe~. Iny advice by Iny employee. solicited or unsoliciled.
for the inlended purpose d discouta&ln, Vf'J potenlial or IC't\W customer
from ulili~inl service offerinGS of the company. will be considered IS

In act of serious disloyalty and subject to employee to dischaIJC.

The company will also consider it as a possible connict d interest
should an employee ensase In an)' of the: followins specific aCllvilles:

I. Hold subsuntial inlerest tn, accepl employment. or engage in the
management of a business which sells or provides materials.
equipment. supplies. or ~rvlces to the company.

2. SpeculalC or deal in materials. supplies. goods. or property either
purchased or sold by the company.

3. BoITOW money from firms or individuals from which the company
regularly purchases materials. equipment. supplies. or services.

4. Accept favors or lifts of more than a nominal value from persons
or firms which fumish materials. supplies. or services to the
company.

9
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CODE OF ETHICS

I have received .net rw'" the Code of Elhica

DATE

LOCATION

EMPlOYEE NAME (TYPEWRInEN)

EMPlOYEE SIGNATURE (HANDWAInEN)



EXHIBIT III



GTE ANTITRUST GUIDELINE BOOKLET

Every existing employee and every new employee must read and sign the
Certificate contained in the booklet.

Page 7 contains a prohibition against "unhooking" activities.
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Januaty 1991

FOREWORD

II is GTE's po&lcy 10 comply wllh lha laIIer and lhe sparil of the antitrust
laws. These laws eSla~lsh lha rules by which we compete. They should
no( be looked upon as an impedimenl 10 our business but as a means
10 preserve an environmenl in which we can market our products and
services on lha basis of lhelr merit

As we face increased compelilive challenges in aU areas of our
buSiness, II is essenliallhaleve~who IS ldu3ly 10 encounter antilrust
problems be adVised both of lha fundamenlals of anl/lrusl laws and of
lha firm resolve 01 managemenlthat offICers and employees al aJllevels
compay wllh Ihem.

Company counsel have prepared thiS booklet 10 help you understand
basIC anlitrust principles and to highlight some of their more frequently
encounlered appllcallons. The purpose IS nOI 10 Iraln you to decide
antllrust questions bUI to help you to recogmze when Ihey are presenl
so thai you can obIain advICe Irom Company counsel. preferably al an
early dale ralher Ihan at lhe last POSSIble moment They are anxious
10 hetp you achieve your bUSiness obteclives in ways thaI do not create
legal problems for you or the Company.

We are sure Ihal workingl0g8lher we can live up 10 GTE's anlilrusl
obligations.

James l. Johnson
Chairman and
Chief EK8Cutive OIIicer

Charles A. lee
President and
Chief ~ating Officer
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Al1ti!rM§! ~"g Tr~g~ R~g~l~tiQn

Introduction

The Foreword reslales our lony SILUldHlg policy 01 l.omplylng wllh
bolh lhe leiter and Ihe Spllli ollhe anllhusllaw~ BtMr In mind lhal your
Company IS responsible lor Ihe legal consequences 01 your
employmenl-relaled conducl and Ihal good ullenhons and Ignorance
01 Ihe law are generally not detenses In an <.Inllilust SUII. This pamphlet
IS not Intended to make you an expert bul 10 help you to recogOlze
sltuallons Ihal may Involve anlllrusl conSlderalions so Ihal you can have
timely discussions wllh your Company counsel In Ihls way. we can
aVOid conducllhal vlolales Ihe anllhusllaws, and abo aVOid foregolflg
Iegillmale bUSiness plans or pracllces because 01 mlslaken assumptions
Ihal Ihey are nOI lawful

Aher reading lIus booklel, plcdse cOlllplele Ihe Cer11hcale at Ihe end
and relurn II 10 your local HUllldll Rcsowccs Deparlmenl

General

The anlllru~lldws are dllhe tleLul ullilC ltee enlerp"se syslem which
has Ul large part been responSible lor 11115 counlry's economic prospeflly
Few govellllllenlal poliCies rank hlghm IIlan Ihal underlying Ihese laws
- Ihe preservallon (II an economic envuonrnenl 1/1 which Ihe
partlClpanls, ulcludlng GTE, arc free 10 eXlsl and 10 buy dnd sell producls
and services on lhe baSIS 01 com~lIlIve menl The United Slales
Supreme Court has descnbed Ihe al\lIlru:::.1 laws as "a charter of
economic liberty" II IS In Ihe 1I1leresi 01 all of us 10 see Ihat we comply
wllh Ihls charter's rules In order that we may enjOy Its benetlts

What Is Antitrust?

Anlltrusl IS a commllmenl 10 cornpellllon - a special kind of
compelllion. We may not compete Wllh olhers III lusl any way we see
hI The anllirusl slalules were adupled because unfcllr compelillon was
concenirallll<j conlrol 01 our economy In 1Ill: hands of a small number
01 COlllp,lIlle:::. 0' 01 UHIlilb 01 ll}IlIPollllt~~ c,llltJd "lrusb " In order Iu
Pll~~tJl VU .1 II el' 1I1.1I1\t:1 II II 1I'!l ,Ii • ,lIld ~,'" V Ie,,:,. ( ., II IlJ/l:~'~ dnd 1..ler It Ie



slale legislatures, Imposed reslrlcllons on Ihe way companies may
compe.e. Thai IS why ano'her name 'or antltrus' is "trade regulation"
The goal IS not to stille compelltion, but 10 preserve an environment
In whICh all can compete aggressively, but fairly.

Antitrust IS a two-way streel. It applies both to us and 10 our
compelitorS. 0' course, Ihe lacttha. another company is vIOlating lhe
law IS no Jusllfication 'or our doing so We should be alert fOf sIgns
01 antlcompetitive conduct on the part of our compelltors and diSCUSS
II wtlh counsel promptly Early reporting is crucial.

Anlltrust policy IS re'leCted in a series of very broadly worded
s1alutes. Given this general language. court decisions play an important
part tn establishing antilrUSl rules which conIinuaIIy develcp as the courts
deal wllh different situatlOflS in the bght of changing circumstances.

Antitrust Rules

Generally, ,he an','rus' rules may be broken down In'o two
calegories: those whICh prohibl' practices involving two or more
companies and those which prohibit conduct even " only one company
IS Involved

A JOlnl Conducl

There are many bUSiness prac',ces, such as seiling 'he price
al which a servICe or product will be sold, which, i' engaged in by
one company acting Independently, are perfectly proper. However,
Ihey are illegal II 'hey involve lwo compames acting loge'her by
agreement. The antitrust laws forbid (i) agreements (II) by two or
more companies (ill) In unreasonable restraint 0' trade. All 01 lhese
elements must be prasen' to make out a violation of the prohlbi'ions
discussed In this Section. What do these etements mean and how
are they applied?

t A!l'ooments: An "agreement" IS IUS' what it says. II is no'
necessary that the people Involved sign a contract or shake
hands 01 othetwise say to one another, "We agree."ln antl'rus.
cases, a court may conclude that there is an agreement Irom
the way partieS act Do bUSinesses have the same or very
similar prlC8S and dtslnbutlOl'l pracltces; and do their employees
talk With one another about .hese subf8C's; and do they give
each other advance notICe of marketing polICy changes? Courts

2

have concluded Ihalln some Clrcumslances such conduct can
establish Ihe eXistence of an Implied 01 lacll agreement. This
does not mean Ihal a company may not Independently decide
10 do what i' knows a compellior has done, for Ins.ance. adopt
a Similar prICe change However, such conduc', which IS called
conscIOUS parallelism, can, II olher factors are present, lead
10 a delerrnlnallon .hal an agreemenl eXists. Therefore, before
adophng a prICing policy or dlstnbullon practices like those 0'
a compelltor, you should dISCUSS tile matter With Company
counsel

Since an agreemenl IS an essenll<.d elemen' of the offenses
diSCUSsed In thIS Sechon, exposure IS reduced by aVOKtlng
contacts Wllh olher companies With regard to the subJOC's
discussed below In Paragraph 3.

2. Two or More Companies' The essence of thiS element is that
more Ihan one company IS Involved Certain agreements WIth
olhers, such as compelltors, manu'aclurers, dlstnbutors,
suppliers, customers and lelephone utilIties may run afoul 0'
the antllrustlaws. Recenl developments In the law indicate that
a parent such dS GTE and a Wholly-owned subSidiary do not
alone sallSIy the two company requirement The same may aJso
be true 01 agreemenls between SubSIdiarieS of .he same patent.
Since Ihe law IS no. 'ully clear in Ih,s area, you should review
agreemen.s With afflllaies wllh Company counsel in advance
for anllirust as well as other legal Implications

3. In UnreasonalJle Restramt of Trade Over the years, Ihe
'oIlowlng types of conduct have come 10 be recogniZed as
unreasonable restraInts prohibIted by the antltrus' laws.

a. A!Jreements Among Competitors Fixing the Terms on
Which, the Persons to Whom, or the Places Where, They
Wd/ SeN: Compe"'Ofs may nol agree on 'he prices or other
lerms at which 'hey will offer Ihell goods and services. They
are also lorbldden '0 spill up the market by allocating
among Ihemselves lerrltOrles, types of customers, 'ypes
01 bUSInesses or particular lobs Agreemenls 01 Ih,s sort
are'among the mosl seriOUS of anllirusl offenses. They can,
and ohen do, ledd 10 crunlndl prosecullon of.oo companies
and uldlVldUi..lb ulVolved You should refuse 10 lalk aboul



the~e ~uuleCl~ Wlltl COlllpetltorS dnu .report 10 counsel
Immeulately any elJOI1S on thell part 10 UISCUS~ Ihe~e

maller~ with you

u Agree'!!f!~!!S ~t.:!vvt:t}n d E!uXe.,.!!nd d?cllt,!! E!!-III9 !"t,:
Te'~~~!J~~:>~f} hy tf!C, E!~l'P' When a seller ~ells a
pfOduct or service 10 d uuyer, for Inslance a dlSlrlbulor, Ihe
seller canllol dlctale lhe price al which lhe buyer can resell
Furthermore, In certain clrcumslances, Ihe anlllrusl laws
may prohlull a seller 'rom specdYlng Ihe place from WhICh,
lhe lellliorles in which, or lhe cuslomers 10 whom. a buyer
may resell. Should you be consldenng placing any
reslnchons whalsoever on the freedom of a buyer of our
goods and services 10 resel them, consull wllh Company
counsel In advance.

c. Boycons, Refusals 10 Deal and Terminations: In certain
circumslances, lwo or more companies. whelher or nol
lhey are compelilors. may nol agree, for anlicompehllve
reasons, IlOIlO deal wllh another company, such as a price­
culling dislribulor or a supplier who also compeles wllh
lhem On Ihe olher hand, we are, as a general rule, free
10 decide on our own 10 whom we will sell or lease our
producls and servICes There may be exceplions 10 Ihls
rule in Ihe case of so-called essenllal lacllilles·
Furthermore, lermlnahons of dealers and dlslnbulors
frequenlly produce anillrusl SUIIS agalnsllhe lermlnahng
supplier. Therefore, you should review lhese mailers wllh
Company counsel before proceeding.

d Rocpocity. We should nol condllion our use of a produci
or service on lis seller's agreemenllo buy from uS or Irom
an aUillaled company We should not make Inlormalloll
aboul our purchases available 10 our markehng
departmenls

e. Exchange oIlnlo(mallOfl~ Courts have somellmes held thai
an agreemenl 10 IIx prlce~, 10 allocale cuslomers, or to
engage In ~ome slmlld' anllcompelilive conduct can ue
Inferred trom exch•.Ulges belween compelllo,s 01 Inlo,·

.n I' 1.11,1. ll~.~.u)ll .&1 P.hlt' U

mallon nol yel avalldule 10 Ille puultc concerning such
subjeCIS d~ plIClIlg and ma,kellllg 1I1lenllons. Therelo,e,
you should nol lalk auoul Itlese mailers wllh employee~

01 olher cOlllpdllles TIlls ,ule does 1101 prohlbll companies
hom excllanglng wllh olle dllolhe, Inlormatlon needed 10
llldke lawlul 101111 responses 10 ,eque~ls for proposals In
addilloll, IUh:~phone company employees may exchange
lechrllcallnlormallon wllh oilier operallng companaes 10 lhe
exlenl necessary lor Ihe plOpe, lunchoning of lhe nelwo,k

II IS nol an unreasonable restraint of lrade lor
compelliors. In order to ublaln compellllv8 advanlage,
101l1tly and In good lallh, 10 seek governmental acllOll, such
as leglslallon, agency reguldllons or court rulings Court~

Inlerprel Ihls doclrlne narrowly Therelore. such activities
should be discussed III advance wllh Company counsel

B. Efforts 10 Acqulle or Mallliain Very Large Markel Shares
- Monopollzallon and .Al!~!I.e~ 10 Monopolize

The law forbids monopolllalion and allempls 10 monopolize
In lhese cases. one company. aCling entirely on lis own, can commll
the offense The "Iwo compames" requirement does nol apply

The law does nol lorbid possession 01 all very large markel
shares. They are ohen acqulled by perfectly lawful means, fo,
Inslance, by supeno, skill or by a government grant such as a palent
or assagnment 01 a Iranchlsed operallng lerrltory On the other hand,
If a company employs anlicompelilive or predalory melhods 10
oblalll or allempl 10 oblalll a very large market, or relalns or
allempls 10 reldln a very large, bullawfully obtained, market share
by means 01 such conduct. Ihe company may have committed an
anilirusl vlolahon likeWise, Iwo or more cumpallles that agree 10
anticompellllve or predalory cunduci IIllended 10 produce 01

mallilain a very la'ge ma,kel share may have enlered Into an
unlawlul ag,eemenl 10 1lI0nopollle even II they do not succeed

Whal lollows a,e ~ollle Iypes 01 cOllduCI Ihal are nol In all cases
In <.Ind 01 Ihemselves vlol<.lhons 01 Ihe dnlllrusl laws - although
I/ll1y m<.lY, and generally du, vloldle ol/ler laws However, whenlhll
pr<.lcllces <.lIe j.Mrt ul d prllgldlllio (1)1<.1111 Or keep a very la,ye lTlarkd

,
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share. they may be found to be evidence of eiIher monopolization
or anempIed monopolization.

1. Predaloty Pricing: This is the sale or lease of products or
seMces at a 101& or ill unreasonablv low prices in order to drive
cornpetiIors QUI of the markeI or bkM:k their entry. Most, but
not aI OOUIts, presume thai sales at or above the seller's
marginal or average variable OOIIS .e not at a loss and .e,
lheretore, lawful. There m8y be lilllIIions in which sales at a
loss are permilld but ........be clll:u181d in advance wiIh
Company counsel.

2. DisctiminIIIion in Pr!wdfg AccM. II) .. EssenIiIII Facilily or
SeMce: An or ''bcI.I.-:*'"~ or 88Mce .. one
which 0Ihefs0 mull in 0IdIr to conducI their bulinI881•.
Cour1s have held IhII it iI un.a ... to dIInw IlCC.a to an
essential taciIily or ..wa lor anIiconIIIlewlll8 "IIMS, such
as the crealion or preaeIV8IIion 01 • monapcJIw or to increase
market share in a reIaIed bu&iness.

3. Use 01 Purchasing Powet: A company with a WIlY large market
share may noI use its purchasing power to make a sale or to
discourage oornpeIiliOn. It maybe improper tor such a company
to (I) engage in reciprocity,· (ii) refuse to buy trom a saeppMr
because d buys trom, or sells to, a cornpetiIor, or (iii) refuse
to buy trom a SleppMrbecause.as a aJmfJlliIor. Ttwe may
be Iimded exceplions to Ihese R8 but retu&aIs 10 de8I of this
type mus& be -...ed in advance WIth Company counsel.

We shoWd noI, when trying 10 gain or hold a customer,
mention the tact thai we buy trom thai customer. U.ewise, we
should not saeggest Ihal ow~ wiI make their personal
business decisions on thai basis or in any way ask our
empk)yees actually to do so.

4. DiSflillagemenl: It is our policy to make sales on the strengths
01 0lM' own producIs and seNices and not by making statements
crllICal of our compelitors. Such statements. II lalse or
mIsleading. are disparaging. violale state law. and. when
Irequenlly made by a company wdh a large market share about
II:> smatt CompelllorS. may be taken as evidence 01 Inlenl 10

• JI " lilt' .I, ,l 1I· ...ltIU "I UL" .tt'", ,I·, "n ....~" ..•
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obtain or mainIain market position improperly. Any comments
about a compeIiIor, its products and its services mu&l be both
scrupulously accurate and relevant to the quality 01 the
compeling producIs or services. You should also avoid neg?"iMI
remarks abouI entire groups of competitors and their prodilelS
and services. What is true of one may not be true of oIhers.

It is permissible to correct misslalements which c:omp8IiIors
have made abouI their own or our services and products.

5. InIettfKence willi the Cuslomers 0/ CompefUs-LW!ooUIg:
We may not urge a customer to violate a conIIacI wiIh a
compeIiIor. In the IeIephone industry. this is someIime& called
"unhooking." The answer to the qUBstlOO wheIher the CU&IOmer
has a legally binding contract is one thai varies from sIaIe 10
state. Generaly•• is permissible to convince a CU&IOmer who
has a contract with a competitor to exercise righls ..-ovided
tor in the contract. such as the non-renewat of a lease at the
expiration of Is term or lhe exercise of a termination option.
Before approaching a customer who may have a contract with
a competitor. you should consult with Company counsel to
determine whal is permIssible under Slate law.

Frequent unhooking ettorls by a large-share company may
be evidence to support an anlitrust monopolization charge. In
addition. even indMdua& cases of unhooking may be vioIalions
of stale law. regarcless of the siZB 01 the market share of the
company involved.

C. Other Anhtrust ProviSIOns

Antitrust restriclions relallng to agreements in restraint of Irade
and to monopolization are lhe ones most Irequenlty encountered.
However, there are additIOnal rules which you may encounter Irom
lime to lime.

1. Tie-Ins: A sale 01 one 01 our prodUCIS 10 a customer shoukI
not be condltioned on an agreement 10 buy another of our
produclS untess the IIrsl will not lunctlOfl as Inlended withoul
lhe second In addlllon. lying arrangements Involvtng sales of
plOduclS or se"'IC~S or leases 01 producls may be illegal as
agreemenls In unred:>ondlJl~ restrdlnt 01 hade Illhe company
ImposlIlglhe IIc h.Js suNIClc'lI cont,ol 01 the supply 01 lhe lying



produCllo force a he You should discuss any Iransacllons of
Ih,s Iype with Company counsel In advance.'

2 fxclusive Dea~GtmeraJJy, the sale of a producl should not
be conditioned on the buyer's agreement 00110 deat wllh lhe
seHer's competilors. There are some excepleons 10 lhis rule.
II IS pemuSSlble ullOOr 5Of1le circumstances 10 appoIIll a
wstnbulor who wll deat onay If'l our produclS or services.
Contracts which require thai you deal exclusively with onay one
&,rppIief may. in some~ raise antitrust questions.
II you are laced with a siltNleion 0I1his type, consuIl Company
counsel.

3 . AnI.compeIiINe DisaiminaIion in Ihe Sale 01 Goods: The
Robinson-Palman Ad pratibD..... tram diIaiminaIing "in
price ....81\ dillr8111 parchPln. 01 COInmodit II 01 ...wade
and quality . . . wh8re .... aI8cI 0I1UCh diIcrimin8Iion may
be subsIanIiaIIy 10 lassen compeIiIion or land 10 create a
monopoly ... or 10 iniure. d8sIIOY. or pr...... compatiIion."
There are some exceptions 10 the rule 01 nondiIicriminab.
A company may oIBr 10 seI products at volume or other similar
discounts if it can prove they releca "dilerences in the cost
of manuladure. sale. or delivery." .. may also oIBr baler terms
10 one customer in a good faith elfof1 10 m&8I. but 001 beat,
lhe oIter 01 a compeliIor. In meeting competiIion. we shouki
obIain Irom a source other than the camp!Mor the best
reasonably available evtd8nce 01 the competillg bid; lor
instance. a copy of the oompllilor's wriIen propouI or contract.
liobIaiMbIe. A number 01 companias already have "meeting
compatiIion" procedures which should be SIIicIIV followed.

It is unlawful lor a buyer 01 goods "knowingIy 10 induce or
receive" a prohtbited discnminalOry price.

SInce the RobInson-Paiman Act applies~ 10 sales 01
CommodelleS, it does not altecl the bona fide leasang of
commodities or the sale or leasing of services. This stalute is
vefY complex You should consul counsel whenewr a problem
arises.

4. Joint Ventures and AcClU'SItIOl1S.01 All Of Patt 01 the Stoch 01

A~selS 01 Other £ompanIes: These activilies may run afoul 01
Ihe anhlruSI laws II lhelr eUed ~esenlly or In Ihe fulure

Ii

"may be subslanllally 10 Ic~sen compehllOll. or 10 lend 10 credle
<J monopoly" In Ihe case of mosl acqUIsItions or divestitures.
we are required 10 nOllly federal agencies In advance and 10

observe slalulory wailing periodS before compteling lhe
Iransachon PetSOflS consadellny enlerlng Inlo acqtMsiIlOnS, fOIOl
venlures or sundar auanyelllenis should diSCUSS lhelll
lhoroughly wllh Company coun~1 be'Ort~ ~ning serIOus
Invesllgallorls or negollallorls

5. U/!'dir!!ade Placllces. The f comal Trade Commission Acl
prohibilS un'air melhods o. COIllpt:hllOfl and unlaW or decepbve
aclS or pracllCes. These Incll.lde not only all conduct whICh
would violale the anfllrustlaws oul additional practices as well,
such as mlsleadang advertising altd olher aclivlties which lake
unlair advanlage of a consumer ..

Industry Standards and Trade Associations

ParllClpalion in such aSSOClallOnS IS lawlul and lhey perform a
vatuable luncllOn. However, lhelr aCllVllles are 'requenl sources 01
anlilrustllligallOn. You should approach lhem wllh greal care. Trouble
has ansen in two princapat ways. FIISI, members have used assocaalions
lor anlicompellilve purposes, such as seiling unnecessarily strlCl
induslry standards which nonmember compelilors cannot meet,
establishing prICe schedules lor members 10 IoIlow, exchanging bid
IIltormalion, or excluding nonmembers 'rom varIOUs Iypes of business
All interested partIeS should be alforded the opportunlly 10 participale
III the developmenl 01 Industry slandards. They should be no more
restrICtive lhan IS necessary 10 accompItsh leglllfllale objeCtives such
as sa'ely and producl compallbelily.

The second 'requenlly encounlered source 01 associatlon-relaled
problems is the lendency 01 members 10 use meellngs as an occaston
10 exchange Irade ,n'ormallOn or make Illegal agreements.

You should revieW Wllh Company counsel exisllng and proposed
memberships In Irade aSSOClailOnS and the procedures which lhey follow
In the conduCl oIlhetr acllVllleS Carelully lhoughl-oul procedures, strlClly
followed, can redUCe the risk of anhirusl vlOIalions. DUring buSIness
sessIOns you should slick 10 an agenda, and, aher the work is done.
aVOid sI'lOp lalk II dl~u~slon dUring a bUSiness sessIOn sirays Inlo
sensilive anlilrusl meetS. Iry 10 YUiLle II bdCk 10 proper sub,ecls IIlhls

~



fails. Iea\t'e the meeting. a5k to have your departure no&ed in the meeting
minutes and report the discussion to Company counsel..

The tacllhaI an assncialion is crealed in response 10 a QO\I8f'nmenIaI
direcINe 01 SCQlBS'ion does not necessarily immunize the associalion's
acliviaies Irom the appIicaIion 01 the antitrust laws.

AbuIe oIlna•••ctuIII Prop!!lY .......

The in&enl of gDlHWnmenl-granted int.M.CUII property rights such
as paIents.~ and tradBm8ltallllD owners proI8etion

" against unauthorized use. The ID a license 10 use.
01 enCoreement 01. a IawtuIy-acquiNd int•••CIUII property is
unIiketv 10 gMt rille 10 _Ill.. Has.., CIOUfts
sometimes CMAII' ....,. ........

an owner if ia q d8IIcl in ~ 01 .
lnaddiliDn, counahlMttound... _ ....
on int."etual propedy ,.. wiaIIIe EumpIes
include: licenses requiring rov-IlY pawmenes ~ bewOnd the
liM 01.. inl.IBCII" property,.. iIMJIwed or bMed on aIbied
mallei not in tad prOI8dId by .... inl.'.ett prCJI*IY ....; the
imposition 01 restriclions on the licensee's Ireedom 10 8I81lb1i1h a
compeIitive price tor a licensed prOduct; uniIaIer~ impoMd p8dcage
licensing requirements; granl-bllcks; and tiIHns. tor ..
conditIOn access to copyrighted soIIware on pwc:hate 01 non-
proplletary hardware. You should not become ifWoMId in IIpIJIicaIions
tor, 01 assignmentS orlicenlles 01. pll.... 00f¥ighIs or tr8dlm8ltlS
before COflSWting Company counsel.

The AnIiIrusI Lawa and Go......................

AI of our businesses we subject 10 various torms 01 governmen&al
regulation. This is espec:iaIv true of I8IecommunicaIi companies.
OMn, statutes 01 regl"alory dir8dMt& appear to conIict with the
antitrust taws. In these cases it is necessary to delermine whether the
antitrust laws actually apply to conduct in a 1891"ated envirOM18l1t. The
lirst queslIon is whether there is actually a conIIct... not, the reglllalOfy
dilective and the anliUust law both appey lully If there is a conIIid, then
illS necessary to determane which takes precedenCe. Short of a clear
regutatory order to engage In palllCuiar conduct. the antllrust laws will

10

probably have priority. For instance. in the absenC8 01 speciic~
advice to the contrary, you should not assume thai responding to a
regulatory sugges&ion or request will cooler antitrust immunity lor
conduct lhat would otherwise violate the antilrust lawS. Commission
approval of a tariff does not necessarily make the PfadiCe c::owwed
immune from antiIrust aIIack. The interplay of regt IIation and..anI*ust
laws is highly comptex and the law affecting it is not wei &edIed.
Thefetore. it is important to consult with Company c:ounaeI betore
engaging in practices that may invofve both areas 01 the law.

In~ Business

The UniIed Stales antitlust laws apply not only to domestic business
but to the impoIl and export trade 01 the United Slates as wei.
Agreements restricting imporls into or exports 110m this counuy are
Irequent subjects of liIegation. Competing companies may not divide
world business in such a way as to affect substantially the foreign trade
oflhe UnIled Stales.

You may not salely assume that because all 01 the participants 10

a transaction are foreign corpora.lOf1s or all the negotiations or
transactions take place abroad thalthe United States antitrust laws do
not apply. If there is an inteotaonal ettect on the interstate or Ioreegn
commerce 01 the UnIted States. lor Instance by a reduction in imports
or exports, the United States antItrust laws may be held to apply.
Theretore. you shol.*i discuss WIth Company counsel in advance any
internattanailransacbOn whICh might raISe antitlust problems if it were
carried out '" .tMs country. Fur1hermore. the European Common aAarket
and a number of toretgn nattoos have their own antitrust laws. BeIore
doing business in another country. counsel lamiliar with its laws should
be consulted to make SUle there are J;lO antiIrust or other legal problems.

Penalties and Remedies

Many antitrust violatIOns can lead to criminal convicbons and '1II8S
and imprisonment. Under lederallaw. indaviduals can be imprisoned
tor up 19 Uvee years and lined as much as one hoodred thousand
dollars, and corporations can be lined up to one~ doIars. In
additIOn. any person. such as a competItor. suppljer. customer or
consumer, who can prove injury caused by an antitrust vIOlatIOn, may
sue and recover three limes lis damages and a reasonable attorney's

11



lee .l~ well Anhhusl JulkJlIlCllb ..lid ~elllt~lIIclIl~' hdVt.l "equunllv
dtlJ()unlt.'d lu lens. and 00 rale occa~.on:>,huntJleds 01 ....aMeons of dulkus
A COUll IndY also .mpose crlppllrKJ ros(nc.lOIl~ on Ihe business pracllCeS
a COOlpc.1I1y may employ. barrK19 even lhose whICh woutd OIherN.se be
Iaw'uI, III order 10 remedy the e.lticts 01 an ant.lrust vlOlatlOOFlnaily.
.here IS the dlsrupllOfl of a business whICh can result 'rom even a
successtul delense 10 an anadlus( case - loss 01 the valuable time 0'

othcers and employees who are requesaed to testdy Of othefwase assast
In lhe case - time which could be muct\ more fruitfully devoted to the

, company's operations.'.
Records and Doc:uMenIs

It IS 'requendy possit*t lor a hosIiIe reader. such as a plaint'" 10

an .anadrusl sui. 10 misInlefpret a pertecIIv remark Of take
if out 01 context so thai it appears 10 II1II we have engaged
in l1iegai conducI. There is no asswance thai aIt'/ documenI you WIlle
WIll no& tall inlO.he hands 01 oeh8fs oallSide the Company. Ther&tore.
whetl .. IS~ to Wlile any kllld 01 document. or even to make
an oral statement. the preceding dscussion should be kepi in mind
You should assume Ihal statements and documents WIll becOme public.
Ask yoursel' the IoIowing queslions: "00 I stale dearty what t inaend
10 say? Have Istuck 10 the poinIl wanllO make? Could someone, eiIher
Innocently or malicIOUSly, an&etprel what I am saytng as mearung
soo~thulg I don't U1aend. lor instance. thai we are acting 1IegaIy? Is
the statement one I am authorized to make OIl behalf 0I1t1e company?
Am I distnbullllQ the documenI more WId8ty than necessary?" These
questiOns should be asked nol only 11\ the IighI 01 the "usa laws.
but also a1.he Ofher Iegat and 8IhIcaI conSIderationS IhaI apply to the
conduct at our busine&&. Change any language thai has 10 be explained
to avoid mi5inlefpretalion. Explaining statements later creates
unnecessary~ - Of much worse -~ it the wriler
IS not avaalable to do the explaining. There IS also always the 'isk .hat
the explanatiOn ottered WIll nol be believed.

ConcluSiOn

The anlllrus' laws do nol put AmerICan buSIness In a slralt Jacket
Oil 'he CUIlII ,II V, Ihev "'c IIlhmcJeo 10 eIlC(JIlt.Uje dtj{"ess,vc, hul 'dar
1. .. ·.,'10 '~.'. l (,lld..l1 f.I.".1 01 II,,· pi' .lli'uhulI:. "" o. pl." III .':-' Willi II .11

e'hic<J' busllles~person Wuuld lIul l.un~ldel III Ihe hlst place
FudhelfllOfe, wllhoul some reSln(;holls.lIl1~counlry cannot hope to have
a marketplace In whICh ~upenor buslne~~ sll.llI~ dlld products wil be
rewarded - .he yoaI 0' a 'ree enlerp"5e SV~IUI\I and d goal that works
In our 'avor,

The Company's lawyers welcume allV quesholls you may !lave
aboul thas de5Cnpllon <>tItle <Jnlltrusllaws or tllel' application to paI1lCuiar

conduct.
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A meeting was held' on June 30, 1992 to review GTE's "unhooking'· polley as
applied In an ONA environment.

Repr..entatlve. from each sal.. channel attended and committed to have
the polley reviewed by their organization. Each participant Is required to
sign an attendance roster Indicating the polley statement Is understood.

The attached Internal correspondence was a follow up reminder sent by an
ONA Implementation employee.



Oat.: 7-17-92 11:21.. '
I'ro.: R. Ga11-.tein: tel: qt.qo

To: X.A1tbaD., X.A.Cox, B.Gr••nl••, Brad.Hick.
cc: R.Gallen.t.in

Sub j: UNBOOKING

---~--~-----------------------------------------------------------
~ a tollow up to our meeting on "unhooking" the tollowing i. GTB.
Policy on this subj.ct:

w. aay not urge • cu.to..r to violate • contr.ct with. cc.petitor.
In the t.l.phon. indD.try this called "UDbookinq". Th. t.~
"unhookinqR in an .nhanced ••rvice eDyiroa.ent r.f.r. to • .itu.tion
in which • re9Ql.ted local .xchaDge c:azri.r (UC) influenc.. •
competitor's cu.t~r who has cont.cted the UC for regul.ted ••rvic••
wbich are required for' oper.tion of ~ cOllprt.itor'. .DbaDced ••rvic.
to switch to th. enbaDced ••rvic. off.red by the L8C. QD T.lop. policy
do••.not allow the u.. of this un.thical aaJ:k.tinq practic.. Viol.t.ion.
of this policy could l ••d t.o ant.it.rust cbazge. aqain.t crl'II. If in do~

wb.th.r a part.icul.r circuaat.ance i. in yiolat.ion of thi.'unhooking
policy, GTB T.lop. coun••l should be con.ulted.

An .xlUBpl. of unhookinq would be where • Qft cu.te-er who baa voice
.....ging ••rvic. froa aD al. cOllpet.itor COB.cted caD aDd we urveel
tb. cu.t.caer to _it.ch to th. voic. ..•••q1D9 provicled by the GftI as•.
Anoth.r would be where • cu.t.o..r ... orderinq n.twork ••rvic.. froa G'l'B
aDd indic.t.ed the•• wer. required for a c~itor'. yoice _i1 .y.t_
and we urged th. cua~a..r to switch t.o ~ GD product. .

Pl•••• make .ur. thia policy i. reYiewed with .11 ••1•• Per.onn.l by
Auguat. 311992. If you ba~ aDy qu.stion. pl•••• cont.ct ...
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GTE TE~EPMQN£ OPERATr~G COMPANIES

Issued: Kay 15. 1992

FACILITIES FOR r~TERSiAiE ACCESS

Z. SE~E~AL ~E@YbATIONS (Cont'd)

2. t. 7 C~anges and Suostitut10ns

TAR: FF =-CC '40 i
7tn ~tvlstd Pagt i9

Cancels 5tn Rev 1ste Page i9
Eff~tive: ';une 29, i392

Except as prov lded for equ lpment and systems subJ~t to Parot 68 of tne FCC ~u ;'s a,.,d
RegulatIons 11'1 '7 C.F R. Parlgraoh 68.110 (b). tn. TeleOhone COIlIllany '!lay, "",ro, sueM
actIon is roelsonlbly roequ1roed in tMe operltion of Its bUSIness. substItute. cMlnge, ~r

roelrrlnge Iny telephone pllnt used In provIding FIA under tnls tlrlff. eMange m,nlmum
net-orK pr~tectlon crlterl.. cMange ooerat,ng or maintenance character'stlCS :f
faclllties. or cn.nge ooerltlons 01' procedurel of tMe Tel,phone Complny. In cise of any
sucl'l Subltitl.ltlon. chlnge or rurrlng..."t. tMe flcllity plramettrs WIll be wl~h",

;enerally Iccepted standards. Tne Telelll'lone C~ny snlll not be responSIble If any
sucn sublt; tut ion. Cl'llnge 01' r.,rrlng..."t roenders Iny custOllllr furn i shed serv ICes
obsolete 01' reqUlrel modificatIon or Ilteration tMereof or otl'lerwlse Iffects theIr use
or ptrfOr'!lllnce. If such suost 1tut ion. chlnge. or rotlrrl"g..nt mater illly Iffects ~Me

operltl"g cn.racterlstjcs or technIcal parameters of the FIA, al orig'"llly ordered by
tl'le CUltOllllr. tl'le r.leohone CQIDI"y will notify tl'le custOMer In wrIting prior to making
suen substItution, en.nge or relrrang...nt. Notlficltlon will be given IS follows:

Shou Id a Njor chlnge occur. tht rel~ CcIIpany shill "ot Ify the custONr It
l...t one yur In a~lnce. A IIIIjor clwlnge is describlld .. any change '" telephone
pllnt wt\ieh wil1 Iffect the tec!wlicil par_tert of the interface (e.g .• le__.I.
impedance. signaling, I"terflc" bandWidth, two-wire. four·w're, etc.),

Should I ",tnor change occur, the T.,ephone CcIIpany shall nottfy the custONr It
l..st thtrty days in 1~lnce. A _Inor change is dncrl~ IS Iny chlnge "1'1

tel~ pllnt whtct! will not affect the teclWlical par_terl of tl'le i"te"face
(e.lI., level. i~" SlllNlI"9, interlace, bandwidtt!, two-.tre. four-.,r•.
etc.) .

The rel!tlhone CGllPln)' .111 wol'tt C9Ot)lrltl.. ly wttt! the cUItc..r relltlve to the redesign
and illlPl_ution ~ired by the change In OIlerating characterIstiC'.

2.1.a 0lsegot !n!flg Ind IttfuH 1 of FU

(A) unl..s the provl.ions of 2.2.2(1) Ipply, tf the Cu.tc..r fatll to caBDly with tl'le (T)
provtstonl of 2.1.1, 2.3.1. and Z.4.l{O), tncluch,. Iny pa,.nts to be IlIIcM by it (Tl
on the dat.. or It the tl.. htretn speetft... Ind fatl. wtthtn thtrty (30) ~Yl

after ""ttt. nottce. by certtft" .0, frail the Telephone ~ny to I person
_tINt" b)' the custc.r to corrct luctl ~1tanc•• the Telephone CoIIpany
.y dtscanttnue the pl'O¥lsion of the FIA to the nonccIIIIPlyt,. CUltc..r. In CI.. of
suctI cUlCClftttnuanct. III applicable chlrges shall~ due.

(I) If ttll CUlt~ ,.....tldly fl tIl to c~l, .tth the pT'OYfs Ions of ttl II tartff i"
COIWIKtton wittl the pl'O'Wltion of I FIA or ,~ of FlA. Ind fai I, to correct such
COUrll of IettOll Ift.r notlc. It tn (A). the T.l.....,. CaIlpany Ny r.fuse (T)
I"Heatt.. for addttional FIA to ttll I'IOfICGIlItlyi,. cUltc.r ""til the course of
&Ct ton t, conw:t".

(Tht...... ft led under rrln_ittal 110. 715.)
Director - rlrlffs

lOG Hiddln Itidge. I!"Wi,.. Taa. 7SG31 ( T)
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